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DTE Energy Company
One Energy Plaza, Detroit, Ml 48226-1221

—;% DTE Energy

October 10, 2017 IMMEDIATE REPLY REQUESTED

CHRISTINE GLODICH
36815 PARK PLACE DR
STERLING HEIGHTS, M1 48310-4228

Regarding: 36815 PARK PLACE DR,STERLING HEIGHTS 48310-4228
Meter Number: 3926766

Dear : CHRISTINE GLODICH
We have made several attempts to contact you to gain access to our metering equipment in order to

upgrade our electric meter. We have not received a response to the previous correspondence we sent you.
Therefore, we will proceed with exercising our right to disconnect your electric service.

Please be advised that the electric service is scheduled for disconnection on or after October 23, 2017.

If your service is disconnected, then you may be required to pay a reconnection fee in order to reinstate
service at the aforementioned address.

To prevent interruption of your electric service, you must contact us immediately at 313-235-4009 to
arrange to have the meter upgrade completed. Our office hours are Monday - Friday from 8:30 a.m. to 4:30

p.m.

Special short time offer for those that call now! Given that we are near the end of our installation
program, if you call us prior to October 18, 2017 to arrange for the meter upgrade, once the meter
upgrade has been completed, you will receive a $50 gift card as our way of saying thank you for being a
valued DTE Energy customer.

if you'would like to enroli in our Opt-Out Program, then please make us aware of that decision when you
contact us, This program allows for a non-transmitting, (radio off) advanced meter to be installed and the

following fees will be assessed to your account.

- $67.20 AMI Opt-Out Initial Fee
- $9.80 AMI Opt-Out Monthly Charge

Please note that providing access to our metering equipment is not optional. It is a requirement that you
must comply with based on the terms under which you take service from DTE Electric.

Please give this matter your prompt attention and thank you for being a valued DTE Electric customer.
Sincerely,

DTE Electric
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